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The Board of Directors, IPGCL / PPCL vide items no. 94.3.1 and 92. 3.1
in its meeting held on 20" March, 2019 have resolved to adopt the Rights of
Persons with Disabilities Act, 2016 wherever applicable, as 'Equal Opportunity
Policy' for the persons with disabilities in the Company. The Policy enclosed

herewith is validated with immediate effect.

This issues with the approval of Competent Authority.
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Encl: As above W ’2; i i

{Anil Taneja)
Dy. Manager (HR)
Policy

Copy for information to:

Sr. PS to MD
Sr. PS to Director {HR) f Director (Tech.) / Director (Finance}

Sr. PS to GM(HR)
Sr. Manager (IT) : For uploading in the Company's website
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MINISTRY OF LAW AND JUSTICE
{Legistalive Department)
N Db the 28058 December, 20008 Ponsie 17, 1938 (Saka)

The following Act of Parliament received the assent of the President oo the
271h December, 2006, and is hereby published for general information:—

THE RIGHTS OF PERSONS WITH DISABILITIES ACT, 2016

(Mo, A0 e 20160)
[27eh December. 2000]
An Act to give effect to the United Nations Convention on the Rights of
Persons with Disabilities and for matters connected therewith or incidental
theralo,

Whirias the United Nations Gereral Assembly adopted its Convention an e Rights
of Persons with [Disahilities on the 120 day of December, 2006

Ay whekias Lhe uloresaid Convention lays down the Tollowing principles Tor
erpwermnenl ol persons with disahilities.—
{e) respect for imherent dignty, individual sutonomy including the freedom Lo
miake ome’s own choices, and independence of peesons:
(£ aon-discrimination:
fed Pult and elfective purticipamion and inclusion in sociely:
Ll respect Tor dilference wnd acceptance of persons with disabilities as part b

huiman chiversity and huamanisy:
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ferh cguality of opporiunily;

it accessibility:

i equality between men and women;

ih} respeet (or the evolving capacitics of children with disabilities and respect
far the vight of children with disabilities e preserve their identities
AND wHEREaS India is a signawery o the said Convention;
Anp whekeas India rarified the said Convention on the 181 day of Ocoher. 2007;
Anp wiiErEas il 15 considered necessury 1o implement the Convention afiresaid
BE it enacted by Parliament in the Shiry-seventh Year of the Republic of India as

fio Jewarsz— :
CHAPTER 1

PriLnm sy

Short title and L. (f) This Act may be called the Righes of Persons with Disabilities Act, 2016,

anmmengensinl 4
{2) Tushall come into foree on'suchdateas the Central Government may, by notification

inthe Official Gazette, appoint.
Delinizions. 2. Inthis Act, unless the context atherwise regquines.—
{er} “appellate authority” means an authorily notified under sub-section {3} of
section 14 or sub-section (/) of section 53 or desggnated umder sub-section (1) of
section 59, as the case may be; i
i “appropriate Govermnent” means,—
(11 in relation to the Central Government o any establishment wholly o

substantially linanced by that Government, or a Canlonment Board constituled
ender the Cantonments Act, 2006, the Central Government:

(i) in relation to @ State Government or any establishment, wholly o
substantially financed by thar Government, or any local authority, other than a
Cantanment Board, the State Government,

(o) “burrier’” neans any fagtor including communicational, coltaral, coonomic,
eavironmental, institutional, pofitical, social, attitedinal or srectural ctors which
hampers the full and effeetive participation of persons with disabilities in society;

(el “eare-giver” neans any persen including parents and vther Family Members
who with or without payment provides canz, support or assistance Lo a person with
disability;

(o) “cerifying authority™ means an authoeity designated under sub-section (1)
of section 57;

i1 M comunumnicalion” includes means aned Formals of commumcation, linguages,
display of texl, Braille. tactile communication. signs. large print, aceessible multimedia,
written, audin, video, visual displavs, sign language, plain-language, human-reader,
augmentative and aliermative modes and accessible information and communication
rechnology,

fpi fcompetent authority” means an authority appointed ander section 49:

(@) “discomination’ in refation w disabilicy, means any distincgion, esclusion,
restriction on the basis of disability which s the purpese or effect ol nopaing or
nullifying the recognition, enjoyment or cxercise o an coual basis with athers of 21l
hurnan rights and fundamental frecdome in the political. economic, social, culteral, civil
o any other field and includes all rorms of discrimination and demial of reasonable
accommoclation:

A ol 2406,
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cor esta bbbt aneludes o Government establisioment and privats

catubdishiment:

i Fund”™ means the Mational Fund congitumed under section 86,

(k) “Government establishmenl™ means a corporation established by or under a
Central Act or State Act or an authority or a body owped or contralled or aided by the
Covernment or g local authority or a Government company 25 defined in section 2 of
the Companies Act, 2003 and includes a Department of the Government;

(3 “hizgh support™ means an inensive support, physical, peychoelogical and
otherwse, which may be required by o person with benchmark disability for daily
activities, to take independent and informed decision o access facilities and
participaring in all arzas of life including education, employment, funily and comemunity
life and treatment and therapy;

(my “nclosive education™ means o system of eduecalion wherein stedents with
and without disability learn together and the systemn of teaching and leaming is suitably
adapted o meet the learning needs of different types of sudents with disabilities;

ix) “information and communication technology™ includes all services and
innovations relating o information and communication, including telecom services,
web based services, elecironic and print servicss, digital and vinual services;

(o) Sinstitetion™ moeans an institution lor the reception, care, protection, education,
training, rehabilitation and any other activities for persony with disahilities:

i) local authority” means a Munacipality or a Panchayat, as defined in clause (=)
il cluuse (ff of article 243P of the Constitution: & Cantonment Board constituted
wnder the Cantonments Act, 20067 and any other authovity established under an Act
ol Parliament or a Slate Lezislature to administer the civic affaics;

i) notification” means a notification published in the Official Gozette and the
expression “notfy™ or “nolified” shall be construed accordingly:

(¢} “persen with benchmark disability” means a person with nol less than forty
per cant, of a specified disahility where specified disability has not been defined in
measurable terms and includes a person with disability where specitied disability has
been defined in measurable terms, as certified by the certifving authoriny;

&

{&) “person with disabiliey” means a person with long term physical, mental,
intellectual or sensory impaicment which, in interaction with barriers, hinders his full
and sftactive participation in society equally with others;

i1 “person with disability having high support necds™ means a person with
benehmark disahilivy certificd under clavse (a6} of sub-section (29 ol scction 58 who

neels |1ij_1h SLI[IpIE,

fn) sprescribed ™ means prescribed by rules made under thas Act
{v) “privace establishment™ means o company, firm, cooperative or other seciety,
associutions, wusl, agency, institution, organisation, union, factory or such other

establishment as the appropriate Government may, by notfication, specity:

(wd public building™ means a Gevernment or private building, esed or accessed
by the pablic at farge. including o building wsed for educational or vocational purposes,
workplace, commercial uctivities. public utilities, religivus, cultural, leisure o recreational
activities. medical orbealth services, fvw enforcement agencies, reformatories or judicial
Foras, railway stations or platforms, roadways bus stands o termines, alrports or
WlErwiLYE] 5

() “public faeilities and services™ includes all forms of delivery of services o
the pubilic at large, including housing, educational and vocational trainings, employment
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and career advancement, shopping or marketing, religious. cultueal, leisure or
recreational, medical, health and rehabiliiation, banking, Tinance and insurance,
communication, postal and information, aecess o justice, public ulilities, transportation:

[ Treasonable accommadation” means necessary and appropriate modification
and sdjustments, withost impesing a disproportionate or undue burden ina particular
cise, o ensure o persens with disubilities the enjoyment or cxereise of righls equally
with others;

(z) “registered organisation” mezns an association of persons with disabilities
or @ digabled person organisation, association of parents of persons with disabilitics,
association ol persons with disabilities and family members, or a voluntary or
non-governmental or charitable organisation or trust, sociely, or non-profit company
working forthe welfare of the persons with disabilitics, duly registered uncer an Act of
Parlizment or o State Legiskatere;

ter attain wnd maintain oplimal, physical. sensery, inelicoial, psychological
civironmenlal or social fenclion levels;

{zb) "Special Employment Exchange™ means any office or place established and
niuntained by the Government for the collection and furnishing of information, either
by keeping of registers or otherwise, regarding—

(61 persons who seek to engage empleyees from amongst the persons with
disabilities:

(i) persons with benchimark disabilicy who seck employment;

{4y vacangies w which persons with benchmark disabilities sceking
employment may be appointed;

{ze) “specified disability” means the disabilities as specified in the Schedule:

{2} “transportation systems” includes road tansport, rail ransport, air yansport,
willer transport, pact transit systems for the [ast mile connectivity, road and sirec)
infrastructure, aic. '

© {ze) “universal design” means the design of products, environments, programmes
and services w be usuble by @l people W the greatest exlent possible, without the
need for adaptation or specialised design and shall apply to assistive devices including
acvanced technologies for particular group of persons with disabilities.
CHAFTER I
FAGHTS ANT ENTITLURMRNTS

3. () The approprizte Governinent shall ensure that the persons with disabilities

enjoy the right to equality. life with dignily and respect for his or her integrity equally with
others.

{2} The appropriste Government shall take steps to ulilise the capacity of persons

with disabilities by providing appropriate cnvironment.

{31 Mo person with disability shall be diseriminated on the ground of disability, unless

it is shown that the impugned act or omission is 4 proportionate means of dehieving
lezitimate aim.

(<) No person shall be deprived of his oc ber personal liberty only on the ground of

clesability.

(3} The appropriate Government shadl take necessary <ieps 1o ensure reasonable

accomimeddation for persons with disabificies
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4. {11 The appropriate Government and the local auhorities shall ke measures o
ensure that the women and children with disabilivies enjoy their rights equatly with others.
{23 The appropriate Government and local authoritics shall ensues that all ehildren with
disabilities shall have right on an equal basis o freely cxpress their views onall mateers
aflzcting them and provide them approprizte support keeping in view theirage and disabiling.™

5.{1] The persons with disabilitizs shall have the right o live in the COMMnity,

(21 The appropriase Govermment shall endeavour that the persons with disabilities
e,—

fey not oblized w live in any particular living arrangement; and
(i) piven access to a range of in-house, residential and other community sepport

services, including personal gssistance neccssary o support living with due regard 1o

age anel gencder

6. (/) The appropriate Government shall take measures to protect persons with
disablities from being subjected o torure, criel, inhuman or degrading treatment.

{21 Mo person with disability shall be a subject of any rescarch without—

i his o hee free and informed consent obtained: through accessible modes,
means and formus of communication; and

{6} prior permission of a Committee for Research on Disability constituted in the
prescribed manner for the purpose by the appropriste Government in which not less
than hall af the Members shall themselves be either persons with disabilities or Mambery

of the registered crganisation a3 defined under clise {2) of section 2.

7. (43 The appropriate Government shall take measures 1o protect persons with
disahilities from all Forms of abuse, violence and exploitation and 1o prevent the same,
shatll—

{a) take cognizance of incidents of abuse, violenee and exploitation and provide
legal rermedies available against such incidents; :

i) take steps for avaiding such incidents and prescribe the procedure For ity
reporting;

(e tuke steps (o rescue, prglect and rebabilitate victims ol such incidents: and

Ll crcate wwareness and make available information among the public.

(2} Any person or registered organisation who or which has reason 10 believe that an
act of abuse, violence or exploitation has been, or is being, or is likely to be comnutted
against any person with disability, may give information about it o the Executive Magistrote
within the local limits of whose jurisdiction such incidents coour

{1} The Executive Magistrate on receipt of such information, shall lake imunediate
steps 10 stop or prevent its eccurrence, as the case may be, or pass such arder as he deerms
fit For the prodection of such person with disability including an order—

feitto rescue the victim ol such act autherising the police or any organisation
working for persons with disabilities to provide for the sale custody o rehabilitation
of such person, or foth, as the case may be

(& for providing protective custody to the person with disability. il such persen
a0 desines;

{e) tor provide maintenance o such person with disability.

Py Ay police olficer who receives o complainl or ofherwize comes t ke of nbuge,
vietene or explottation rowards any person with disshility shall inform the aggrieved person

ol—

Wiomen and
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exploalation,



Protection and
gafety,

Hiorne and
Family.

Reproduciive
rights,

Avcessibility
in voling.

Access
lo jusice.

f THE GAZETTE OF [NDIA EXTRAORDINARY {Parr [1—

(i) his or her vight wo apply for protection under sub-section (2 and the particulars
of the Executive Magistrate having jurisdiclion o provide assistance:

{h) the particulars of the nearest organisation or institution working for the
relabilitation of persons with disahilities;

(o) the right to free legal aid; an
fef) the right eo Tile @ complaint under the provisions of this Act or any ather Jaw
dealing with such offence:
Provided that nothing in this section shall be construed in any manner as 1o relieve
the police olficer from his duey e proceed in accordance with law epom receipt ol infarmation
as Lo the commission of o cognizable oflence.

20 I the Executive Magistrate finds thar the alleged act or behaviour constitutes un
oftence under the Indian Penat Code, or under any other law for the time heing in force, he
mmay forward the complaint to that effect to the Iudicial or Metropolitan Magistrate, as the
wase may ke, having jurisdiction in the matter.

B (1) The persons with disabilities shall have eoual protection and safety in situations
of risk, wrmed conflict, humanitarian emersencies and raturzl disasters.

(2} The National Disaster Management Authority and the State Disaster Management
Auttherity shall take appropriate measures Lo ensure inclusion of persuns with disabilities in
its disaster management activities as defined under clause (¢) of section 2 of the Disaster
Management Act, 2005 for the safety and protection of persons with disabilities.

(3} The District Disaster Management Authority constituted under section 25 of the
Disaster Management Act, 2003 shall maintain record of delails of persons with disabilities in
the districl and take suitable measures to inform such persons of any situations of risk so as
to enhance disaster preparedness.

{#) The authorities engaged in reconstruction activities subsequent 1o any situation
of sk, urmed conflict or natural disasters shatl undertake such activites, o consuliation
with the concerned State Commissioner, in aceordance with the accessibility requirements of
persons with dizabilitics,

. (/) No child with disability shal! be separated {rom his or her parents on the ground
of disability except on an order of competent court, i required, in the best interest of the
child. g

{2} Where the parents are unable o take care of a child with disahility, rhe CeHnpetent
court shall place such child wilyhis or her near eelatians, and Cailing that witkin e CONUTLNLLY
in & family setting or in cxceptiona) cases in shelter home run by the appropriale Government
or nen-governental organisation, as may be required.

1k (/) The appropriste Government shall ensure that persons with disabilities have
aceess Lo appropriale information regarding reproductive and family planning,

(2} Mo persan with disability shall ke subject to any medical procedure which leads 1o
infestility without his or her free and informed consent.

1L, The Election Comimission of India and the Stawe Elecuon Commissions shall ens e
that al] polling stations are accessible to persons with disabilities and 21l marerials relatad to
the electoral process ane eastly understandable by and accessible to them,

B2 () The apprapriate Government shall ensure that persons with disabilicies are able
to exercise lhe right b access any court, tribunal, authority, commission ar any other body
having judicial or quasi-judicial eripvestigmive powers without diserimination on the hasis
of dizabilivy.

(23 The appropriate Government shal! ke steps 1o put in slace suizble suppaorn
measuees for persons with disabilities spectaliy those living outside family and those disabled
requiring high support for exercising legal rights,

45 of 1360

33 of 203,

53 af 200K
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L4 The Mational Legal Services Authority and the Siate Legal Services Authoritics
comstiuled under the Legal Services Authorities Act, 1987 shall make provisions ineluding
reasonable accommaodation w eosure tha persons with disabilities bave access Lo any
siheme, progrnnme, Deilivy o service offerad by them egually wath others,

141 The appropriate Governament shall take steps lo—
(=) ensure that 2l chedr puklic documenes are in accessible formats:

() ensuge thal the filing departments, registry or any other office of records are
supplied with necessary equipment to enable filing, storing and referring to the
documents and evidence in accessible formats: and

{ry make available all necessary Facilities and equipment to facilitate recording
of leslimonics, arguments or spinion given by persons with disabilities in their preferned
language ancd means of communicalion.

LR 08y The apprecpriare Government shall ensure that the persons with disabilities
Pavee pighi egually with others, W own o inherit propery, movable or immovable, control
thedr Ninancial alfairs and have aecess e bank loans, morigages and other ferms of financial
credit, g

{2) The appropriate Government shall ensure that the persons with disabilities enjoy
legal capacity on an equal basis with others 1oall aspects of Ll and have the right o egual
recoanition everywhere as any other person before the law,

fh When @ conflict of interest arises between o person providing support and a

©operson with disahility 1noa particelar financial, property or other coonomic transaction. then

suih supparting persan shall abstain from providing suppont to the person with disability in
thal lransaciion: :

Provided that there shall not be a presumption of conflict of intergst just on the basis
that the supparting person is related to the person with disability by blood, affinity or
adoption,

A person with disabiliy may alter, medify or dismantle any support arrangement
anel seek the suppoel of another:

Provided that such alieration, medification or dismantling shall Be prospective in
nature and shall not mellify any third party transaction entered into by Lthe person wilh
disability with the aforesaid support arrangement,

(31 Any person providing support (o the person with disability shall not ciercise
undue influence and shall respect his or her autonomy, dignity and privacy.

L4 ¢ Motwithstanding anything contzined in any other law lor the ume being i
force, on and from the dae of commencement of this Act, where o disticl courl or any
dlesignated authority, as notificd by the State Government, finds that o person with disability,
who had been provided adequate and appropriate support but iy unzble to take legally
binding decisions, may be provided further support of a tinaled guardian to take legally
binding decisions on his behalf in consullation with such person, in such manner, as ouy be
prescribed by the State Government:

Provided that the District Court or the designated authority, as the case may be, may
aranl tolal suppart o the person with disability requiring such support or where the limited
guardinnship is to be granted repeatedly, in which case. the decision regarding the support
ton be provided shall be reviewed by the Court or the designated autherity, as the case may
be, o determing the natuee ard manner of suppoa o be provided,

Explneion —For the purpeses ol this sub-section, “limited guardianship” means a
syslem of joint decision which operates on mutual understanding and trust between the guardian
and the person with disability, which shall be limited to a specific period and for specific decision
and situarion and shall operate in uecordance o the will of the person with disability.

Legal capaciry,

Provisien lor
auardianship.






